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Remember that simple human presence is where it all begins

Five Minute Assignment... Go to “I'mHereMovement.org”

Read the 1st chapter of I'm Here, read the story of Jenny, then watch the video

Remember that THIS is precisely where the caregiving starts

Request a copy of the Ideas Worth Quoting and Reading and circulate it among your
team members. Post and use it to reinforce this webinar series

Schedule a date and time to complete the Certified HCAHPS Practicing Professional
online test www.customlearning.com/hbs

Some Wisdom of Marcus Engel:

“The very cornerstone of caregiving is... simple human presence.”

“We can be present for another person during their time of
suffering.”

“We can’t save the world as a single person... but we can do our
part to make the parts of the world that we touch even better.”

“Excite the empathy and sympathy and the perspective of

EVERYONE so they can realize that they have the power to
become a hero.”
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