How to Access HCSEC24 Game Changer On-Demand

Please click on the link below to register for access to:
- Conference Open Game Changer Session with Brian Lee
- All 7 Keynote Sessions
- Tuesday Morning Case Study in Exceptional Caregiver & Patient Engagement Session
- Breakthrough Awards
Summit Awards
They will be available beginning Monday, November 11 at 5amPT/6amMT/7amCT/8amET.

www.webinars.customlearning.com /join /24VGAME

Already have an account with CLS Webinars?

If you already have an account to access any of Custom Learning Systems’ webinar series such as HCAHPS
Breakthrough Leadership Series or the Everyone’s a Caregiver Mastery Series, you may already have an
account. If you do have an account, please log into your account HERE:

We require you to Sign In or Register to accegfall Webinar Series

You must register to gain access to the If you have already registered for our
webinars webinar platform please sign in
To register, click the register now button and fill out the form. Instructions Email Address:

will be emailed to you outlining how to access the all the webinars in the
series.

Password:

If you do not remember registering please complete the registration form
and you will be notified if you have signed up before Forgat Password?

Register Now

Once you are logged in you will see an ‘Add a New Series’ button on the top right.

My Webinar Series

2 Series Name £ Release Date

Applied Inspiration Library - Marcus Engel August 24th, 2018

Type in the code: 2dVGAME in the bar, click ‘Add Sponsor Code’ and then ‘Save Sponsor Codes’.

Join a Webinar Series

accode below to join the webinar series. You can enter multiple codes if you were provided more than one.

| Add Sponsor Code .

Remove Sponsor Code
Save Sponsor Codes I


http://www.webinars.customlearning.com/join/24VGAME

Don’t have an account or need to create a new one?
If you do not have an account, please click ‘Register Now’

Ve require you to Sign In or Register to acqgss all Webinar Series

You must register to gain access to the If you have already registered for our
webinars webinar platform please sign in

To register, click the register now button and fill out the form. Instructions Email Address:

will be emailed to you outlining how to access the all the webinars in the Enter your email address K]

series

Password:
If you do not remember registering please complete the registration form Enter your password
and you will be notified If you have signed up before

Forgot Password?

Register Now

The code to On Demand will be pre-populated under ‘My Sponsor Codes’. If it is not, please enter
24VGAME under ‘Enter your sponsor code here’ and then click ‘Add Sponsor Code’.
Proceed to complete all form fields by filling in your information.

Webinar Series Registration

Custom Learning Systems requests the following information for registration. You can enter multiple sponsor codes if you were provided more than one.

Enter your sponsor code here: My Sponsor Codes:
HCSEC24
Add Sponsor Code

Remove Sponsor Code



You should now have access to the ‘HCSEC24 Game Changer On Demand’ webinar series.

HCSEC24 Game Changer On Demand

November 11,
2024

View Series

HCSEC Game Changer Keynotes On Demand

Livin’ Life
Large

Keeping Your
Team in Tune

Rules for
Amazement

Tyler Hayden, CSP -

Livin’ Life Large: Simple
Actions that Create Success
Available Monday, November 11, 2024. 6:00 am MST

DESCRIPTION: A content rich and humorous keynote filled with game changing solutions that
will have you rolling in the aisles with laughter and leaving with simple actions that you can eas-
ily take to level up your patient and employee experience. Tyler will remind us of several simple
management approaches including things like, “energy goes where attention goes,” and will
actively show us how to focus our team’s energy and harness our best leadership skills to effec-
tively manage and lead a diverse and growing healthcare workforce. This presentation is about
creating long-term work/ life satisfaction by living “every single moment of every single day.” In
doing so we can effectively and efficiently balance the rigors that work, and life throw our way.
We explore this by learning how to support each other, set goals/ intentions, build relationship
(ALL the relationships), recognize opportunities, and so much more.

View Details

Patrick Henry, CSP —
Keeping Your Team in Tune
Available Monday, November 11, 2024. 6:00 am MST

DESCRIPTION: Former Nashville songwriter and SiriusXM Radio humorist Patrick Henry will
deliver an entertaining and insightful presentation, combining music, humor, and practical
strategies to elevate your team and create a remarkable customer experience. The audience will
gain a deeper understanding of the difference between value and worth, and learn how this
knowledge can enhance their team dynamics, improve the workplace environment, and elevate
the patient experience.

View Details

Jon Petz, CSP, CPAE —
Rules for Amazement
Available Monday, November 11, 2024. 6:00 am MST

DESCRIPTION: Unlock the secrets to creating extraordinary value in every interaction, leaving
empowered with Jon Petz’s essential rules for amazement to transform your daily culture and
elevate engagement, attention, and retention. Masterful storyteller, Business and Sales Innova-
tor, and Professional Magician, Jon Petz, combines real-world business acumen with jaw-drop-
ping entertainment to empower audiences to create moments of amazement in their own lives.
This one-of-a-kind presentation provides practical h gag t, foster
meaningful connections, and inspire extraordinary performance. Attendees will walk away with
actionable insights on how to captivate and retain key stakeholders, boost team morale by ele-
vating experiences . Join Jon as he reveals the magic behind creating value and impact in every
interaction, leaving you equipped and energized to transform your professional and personal
endeavors.
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View Details



