
Shifting focus frompandemic to people

1.800.667.7325
www.HealthCareServiceExcellence.com

Bring the Entire
Live Stream to Your

Organization
or Facility

MAY 3-4, 2022

Download Poster

Friday, April 1st, 2022 | 11AM CT
SIGN UP

Monday, April 4th, 2022 | 11AM CT
SIGN UP

Monday, April 11th, 2022 | 1PM CT
SIGN UP

Friday, April 22nd, 2022 | 1:30PM CT
SIGN UP

WHO SHOULD ATTEND?
Everyone who engages with patients or coworkers and wants
to improve their people skills by learning new best practices.

TIPS TO ORGANIZE SUCCESSFUL WATCH PARTIES:
Post the Elevate Poster on bulletin boards everywhere

Email the poster to your employee database

Book Watch Party spaces, including conference room,
cafeteria, boardroom, etc. that enable anyone to drop in

Serve snacks, drinks, etc.

SCHEDULE WATCH PARTIES:
Encourage every department head to schedule one or more
Watch Parties

Challenge your Senior Leadership Team to watch as a group

Assemble your Service Excellence/Patient Experience
Council to view together

Invite your Board and Patient/Family Advisory Council

TRAIN YOUR OWN WATCH PARTY FACILITATORS:
Turbo charge the impact and value of the Elevate Experience and let us
train your own Watch Party Facilitators. These 1-hour Train-the
Facilitator sessions will be led by Conference Founder and CLS CEO
Brian Lee. Choose one session by clicking below to save your spot.

Watch Party Facilitator Webinar

ATTENDEES RAVE:
“We will promote the watch parties for our
organization – with excitement and
enthusiasm, including BOD and patient family
advisory council. This so amazing and so
exciting!”

– Caryn, Grand River Health

“Brian is always easy to listen to, and covers
very useful and insightful content.”

– Mark, Morrow County Health District

“Enjoyed the virtual approach and ability for
many of our teammates to be able to hear the
sessions and become increasingly inspired, as
this process must involve all of us to be
effective in overall patient and employee
satisfaction.”

– Reesa, Emergency/EMS Director,
Pike County Memorial Hospital

https://us02web.zoom.us/meeting/register/tZwod-CtrDkuGNCwtSjYfL898UpCPDGb0QrM
https://us02web.zoom.us/meeting/register/tZwod-yqqD4uEtdKlZkdvjzmPUmugZgGeULZ
https://us02web.zoom.us/meeting/register/tZAldu2qqz0pGtP--uGdLX_C8y27sbcxNrrB
https://us02web.zoom.us/meeting/register/tZwvfumrpzorHtQych-GZLvhTw7gULdHX97b
https://www.customlearning.com/conference.html
https://www.customlearning.com/conference.html
https://www.customlearning.com/resources-elevate2022.html



