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“I’m taking home so much more than I came with.”
Marilyn Richardson,  Telemetry Tech 
Herrin Hospital

“I now feel empowered to return to my job and 
make a change. This conference has changed my 
professional life, and I am forever grateful.”

Erica Jaston, RN, WVUH-East

“This conference was exceptional. I left with a 
renewed spirit! I’m excited to take this new found 
information back to my hospital. The speakers 
were humorous and informative. This is actually 
information that I can implement to make my 
hospital the Hospital of Choice.”

Kim Tscharcher,  Clinical Nurse Manager 
Box Butte General Hospital

“This conference re-energized our Service 
Excellence Program”

Stephanie Diedericks,  Div. Dir Planning 
WVUH-East

“The speakers made me feel empowered, like I could 
make a difference”

Karen Lenderman,  Home Health Sec.
Arkansas Methodist Medical Center

“The Amazing Race was Amazing!”
Angi Mohr,  Program Director 
Unity Health Center

“Thank you! I feel re-energized to 
start our 2nd year of our journey. 
I have laughed, cried, and been 
inspired by the stories of so many”

Connie Fairchilds,  VP Patient 
Care, Emanuel Medical Center 

“This has taught me to bring out my 
best! I am now not afraid to go forth 
and implement new ideas.”

Joanna Johnson,  Admin 
Assistant. Share Medical Center 

“Networking and breakout sessions are so valuable. 
I feel so awesome and uplifted when I leave the 
conference.”

Desiree Humble,  Director 
Girard Medical Center

“Absolutely the BEST conference I have ever 
attended”

Steve Raps,  Dir. EVS 
St. Elizabeth’s Hospital

“I have learned so much that I can use in my work 
and personal life. I am excited to make positive 
changes and empowering changes in me.”

Carla Weisgerber,  Patient Finance 
Box Butte General Hospital

“Inspiration and practical solutions = great 
conference.”

Cari Frus,  Chaplain 
St. Elizabeth’s Hospital

“There are so many things that I have learned during 
the conference that I can’t wait to get home and 
start using them.”

Deanna Emmert,  RN 
Arkansas Methodist Medical Center 

“�Thank you! This has 
been a life changing 
experience.”

Brenda Edwards,  
Mel-Tele Supervisor, 
Emanuel Medical 
Center 

“This conference makes 
me realize what leadership 
is within us. But we have 
to give up some control to 
the frontline staff to make 
it work!”

Gladys Dinglasan,  
Clinical Manager, St. 
Clare Hospital

Overall rating of the Conference 4.9 out of 5.0


