Conference Reviews 2005 — Santa Barbara, California

Overall rating of the Conference 4.8 out of 5

“So much information, yet I never felt over
loaded! Very well presented by excellent
engaging speakers! Good Job!”

Kim Pieprzyk,
St. John Health

“This conference accomplished the elusive
balance of practical tools and an emotional
“tune up” better than any I’ve ever attended!!”

Roger Anderson,
St. John Hospital

“Service Excellence always challenges me to
step outside my comfort zone to a place where
learning and growing are a way of life.”

James Lucas
Tri-City Medical Center

“The Speakers selected were phenomenal. The
quality of the whole program was superb and
top quality. Informational, lively and never
boring!”

Nancy Dekker,
Front Porch

“Time of confirmation and
rejuvenation. [ took away a few
Ahas and ideas my team can
implement right away.”

Leah Wang,
Kaiser
Permanente.

“The generous exchange of ideas
and positive enthusiasm of the
speakers and attendees.”

Michele Matt
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“Very well done. This is my first time and hope
to come back next year. All the speakers were
great and the event was very well organized.”

Roby Popescu,
Community Memorial Hospital

“It is a life changing event; reminds you of what
life should be like.”
Penny Roberts
Tri-City Medical Center

“Definitely raising of the bar 4 years in a row
I’ve attended and am still leaving inspired and
truly appreciative for my fellow man.”

Darren Shell
Henry County Health Center

“This conference was beautifully planned and
executed as well as providing a wonderful
blend of dynamic and highly motivating
presenters. Thank you all for the caring and fun
you put into this.”

Roberta Jackson,

Fairmont General

Hospital
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“The sincere caring
of the presenters you
could really feel the
love and the desire to
share what they have
learned in life.”

Lyvonne Sewell
Sutter
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