
Conference Reviews 2001 – Newport Beach, California

“�It’s a very positive experience just by the nature 
of the conference. People who love what they 
do in their respective jobs are here to find ways 
of doing things even better. We love  mingling 
with happy, upbeat, assertive people who feel 
privileged to be here. You benefit so much by 
the variety of topics, the video’s the talks on 
humor, etc. Great 3 1/2 days.”

	 Alice P. Johnson
	 Hoag Memorial Hospital

“�This has been one of the most memorable 
experiences in my entire career. I needed this 
“Booster” shot at a critical time in my nursing 
life. I have high hopes again!”

	 Terri Bates
	 �Mark Twain St. Joseph’s 

Hospital

“�Encourage all levels of hospital 
team to be present! Front line, 
SEAs, Administrators, Managers, 
Supervisors, etc.”

	 Jody Spector
	 �St. Vincent 

Medical Center

“�Enthusiastic, energized, inspiring 
and outstanding.”

	 Gigi Tharmond
	 Kaiser Permanente

“�Real life-examples are provided to make the 
connection and inspire enthusiasm as we 
deliver this human movement to improve the 
lives of others.”

	 Lisa ford
	 Eisenhower Medical Center

“�The discussion is to real people, about real 
people and situations, it is presented in a sincere 
manner.”

	 Kathy Betha
	 Rancho Los Amigos

“Motivating and uplifting lessons applicable to 
my life and career.”
	 Sharon Patalon
	 Sutter Health

Overall, delegates rated their  
“conference experience” a 4.85 out of 5,  

and “information they can use on the  
job immediately” a 4.89!


