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Implementation Specialist

Michael, dubbed “The Info-tainer” because of his high-energy style, which
ranges from the inspirational to the irreverent, leads his clients through a
process of change that creates results.

Michael is the Vice President of Training and Educational Services at the
Custom Learning Systems Winnipeg Canada office. He leads a team of
dedicated consultants, referred to as “The Implementation People” who
are dedicated in helping people and organizations change. In the last five
years, Michael’s focus has been on healthcare.

His experience encompasses senior management and consulting positions
in both publicand private sector organizations including Human Resources
Development Canada, NavCanada, and AT&T.

Michael is a University of Winnipeg graduate, holding Bachelors Degrees
in both Arts and Science. He recently received his MBA and is currently
pursuing a PhD in Management at California Coast University.

Michael is a member of The Canadian Association of Professional
Speakers, The Canadian Association for Therapeutic Humour, The
Society of American Magicians and The University of Winnipeg Alumni
Association. He currently serves on the Board of Regents of the University
of Winnipeg.

On a personal note, Michael loves perform as a professional magician and
lives with his wife and two daughters in Winnipeg, Manitoba.
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